' Vorpommern

PARKS & BENEFITS WV fint gk

Baltic protected areas and tourism

A
zn Mecklenburg

Ministerium fiir Landwirtschaft,
Umwelt und Verbraucherschutz

PARKS & BENEFITS

Sustainable Tourism in protected areas of the Baltic Sea Region

Olaf Ostermann(DE)
Part-financed by the - _.",".;'-}‘E .
European Union ii:'."." . L

f_]. y

(European Regional bdliliC Ded ReE
Development Fund) Programme 2007-2013




el zn Mecklenburg
'(/ wre | Vorpommern
PARKS & BENEFITS Wtk gk

Baltic protected areas and tourism
Ministerium fiir Landwirtschaft,
Umwelt und Verbraucherschutz

The project in a nutshell

DOVREFJELL-
SUNMDALSF JELLA
NATIONAL PARK

o
18 Partners from six countries in the Baltic Sea Region
I (BSR):
Germany, Denmark, Estonia, Latvia, Lithuania, Norway
amongst them: 8 large protected areas
MARIBOSOERNE
Nation and regional authorities

L : Tourism associations

X NGOs

- Universities
— Project time: February 2009 - January 2012
Budget: 2,68 Mio € (ERDF + Norwegian Fund)

4 workpackages
Part-financed by AT
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Visitor survey in Protected Areas: common approach in all partner
Parks of the project
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Dear visitor!

Within the ELl-project "Parks & Benefits” the Lini y of Grei institute of and geology, is conducting a survey about
the economic effects of towrism in profecied areas. In addition it will help to improve the tourist services and faclities of this protected
area [PA)

We would appreciate you take part in the survey and fill out this questionnaire.

Thank you! No.:

Date Time Ir

4 Your costs (only for tourists)

Locaton [Jvisitorcentre  [lobsenationstand  [lhikingtrad Dl crossing oftrats Ce

Weather Clbright m| m| " Orain O ttwnderstomm 4.1 | cannot specify my costs because | have booked a package tour at the price of:
Activty Clwaker Dlhker  Dlhoserider  Dloyoists  Dlother— (please mark applicable currency: DKK, EEK, EUR, LTL, LVL, NOK)
Do you live in this region? ] yes (8 o questions 12,22, 3.9 3 14 and 5) O 4.2 How much did you spend or are you planning to spend in the region and in this protected area per day and per person

(please note the exception for travel costs) for the following points (in national currency)? (please mark applicable

1 Your activities currency: DKK, EEK, EUR, LTL, LVL, NOK)

1.1 Why are you visiting the region?

DOlhoidsy [lbusinessirip [lweskendtip  [lvisit of friends and relatives ] day'r accommodation entrance fees for events (cinema, concerts, theatres, sports)
‘ 12 Which are the activities you have aiready donefare you going fo do in the region? (muitple choice) self-catering entrance fees for museums and tourism attractions
Dli.inu D-D}ding Dhnmng Dcming Duiﬁleemenenc
[ Olcutural ofers O st O ussh s Dlsghe restaurants, cafes, leasing of equipment for leisure time activities
ing o museum wsi Mﬂ rooms/bemes
1.3 Which tourism attractions of this region have you already visited/are you planning to visit during your snack stand (bike and canoe rental etc)
parking fees guided tours (city walks, hiking, boat, cycling, horse carriage)
2 The region
» PR . P public transport yacht and boat charter
Please name e important reasons. you are ng region.
visitor's tax seminar fees
m u;m'mgﬂisa minnmwm? O - souvenirs please list single costs over 200€ (or similar to national currency)
shopping
3 Your visit {only for tourists)
3.1 Please name the town/village where you are staying during your holidays. incentive/bonus cards
Staying there for ightt other
3.2Kind of accommodation: [ hotel O guest housebed and breakfast Ocamg
Dl youth hoste! Qs o Olother travel costs (total costs for one way per person, not per day)
3.3 Which means of transport did you choose o fravel to the region? [multiple choice)
Dear Donaeh Dpublibbus Dlrain Dbilt.e Dm Dfeny Dnlbu_

3.4 Which means of transport did you choose to travel within the region?® {multiple cheice)
Oear Oecoach Opubbicbes  [Jtrain O bike O caravan Ohouse boat Clother

ERMST MORITZ ARNDT

HEIVERETAT CACIESAEI T o



Benefit Monitor:
Equipment for visitor monitoring, example from
Kemeri National Park (Latvia)
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Method used in the project

(developed by Prof. Dr H. Job, University Wurzburg)

CALCULATION METHOD TQO DETERMINE THE REGIONAL ECONOMIC EFFECTS

Number of Number of
day trippers overnight tourists

Muliplied Muliplied
by & daily by & daily
spendings spendings

Y L ]
Gross revenue of tourists in categories
Ecommeodation Food Leisure time Others

Minus
value-added
tax

Met sales in categories

value-added
ration in
categories

|

value-
added
ratio

Indirect Effects

Total income effects

Divided by
& income
per capita

Net sales in categories

Total employment effects




Benefit monitor - results:

« Visitor survey using the same methodology within the
Park-partners of the Project

¢ visitor numbers used to show the economic benefit of PA
for the regions

¢ In the case of Muritz National Park: application of the
methodology of University Munich/Regensburg
—> (comparison with job-eqivalents study from 2004

*» 2004: 628 job-equivalents (all); 261 (in a strict sense)

*» 2010: 651 job-equivalents (all); 311 (in a strict sense)



— Public-private-partnership:
\ Criteria for cooperation
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Based on the cument situation regarding the terms of
cooperation of park administrations with local SMEs the
PARKS & BEMEFITS project partners developed a short
SWOT Analysis on fulure development plans. Flease
see the partners’ assessment criteria for cooperation
structures with bocal SMEs below.

In which fields do you want to cooperate
with your local SMEs?
+ Environmental education
+ Tourism senvices and product development; e.g.

- guided tours,

- event organisation

- development and

managemsnt of trails

+ PR and marketing
+ Transfer of existing tourism infrastructure to SMEs

What are your expectations/demands
on a future cooperation with SMEs?
+ Eeneral support and bether involvemnent
as park staff being reduced
+ Greater identity with park objectives,
niok pust technical guality
+ Metworking and marketing to gain a higher
recognition of protected areas
+ Environmentally friendly businesses
+ Improvement of quality of information on offer
+ Improve guality of service providers' offer
+ Environmentally friendly behaviowr through
certification

Public-private-partnership:
Criteria for cooperation

ASSESSMENT CRITERIA FOR

PROTECTED AREA PARTNERS

Parks' expectations towards SMEs in the course of
implementing the European Charer of Sustainable

Tounsm in Protected Areas — set of minimum criteria:

Cooperating SMEs must:

+ Ensure bamier freedom for handicapped people

+ Hawe an environmental fiendly water and waste
management

+ Perform environmental education of staff

+ Foster environmental frendly mobility senvices

+ Favour environmental friendly purchase

+ Mot b2 involved in activities causing damage
to environment. nature and cultwral values

+ Meet minimurm quality standards

+ Lise regional prodwets/suppliers

+ Inform guests about the protected area

+ |dentify with the aims of protected area

+ Be commitied to the idea of sustanable towrism

+ Support common activities of the park developed
in joint decisions

+ Hawe a wision for the future (product development,
quality management etc.)



Eco labelling: analysis

Eco labels Denmark Eco labels Latvia

Country Ivernational eco labels Mational eco labeis Reglonal eco labels Country Iniemational & co labels Mathonal eco labals. Reglonal eco labels
Denmark Two official eco labels: s none Latvia Used by tourism businesses: ‘Green Centificas nane
- Leiwian National aco-certificaie
‘awardad by Ministry of Environment
& GRANT
- s
3 & DiPLOM
| — The Green
\(... =
Gresn Diploma for
Shops, Officles, Cars
The EU Flower & ‘&l shops salling cars), The Green Key
The Mordic Swan Institutions (or exampl mml‘lmmuwnmulu'
For tnuly eco roducts Of Sanvicas gantens), Hair salons, Housas for
I¥Ing (107 EXAMplE COMPOUNS)
Types of activibes:
Also In use by tourtsm SMEs are: | = Enerngy sawing -
= waler savng, !
- sorned wasta hor dsposal, “-E'u?-::;\-um
= use of ecoHabeled products, .
- three spacified
The Green 1BEKE pr. year, ECEAT brand for rural tourism
[ = inferpretation (ko costumers) wmm

oels 3 7 B e Y

Restaurants
Sport aciities. = Tourist information
= Summer coiages (for rent)

- Conferance centers. -
. . To be usad by protecied amas:
N - holets, nostets, ic.

- Holday canters

> Rental agendes - Shops for cyclist, Nshemman,

DET @HOLOGISKE
SPISEMARKE

11 1691 161

Towrtsm of Prodeceed Areas —
canmication sy stam for & sustainahie
management of protecied areas (1
|park appiled)




Eco labelling - results:

+» eco labels from all project countries were collected, analysed and compared
looking at their relevance for Protected areas regions

*» result: the establishment of a new eco-label for the Baltic Sea Region is
neither desirable nor possible

** nonetheless: a framework for the Protected Areas in the
Baltic Sea Region and for generating a transnational regional identity was
needed

K/
000

—> a Baltic Sea Region - methodology for the Charter part Il (on working with
tourism businesses) was developed.

00

-> this methodology has been approved by the EUROPARC Federation in
September 2011

L)

00

- methodology used by the Nordic Baltic Section of EUROPARC Federation

L)
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Accessability for all:
Example for visitor-infrastructure from Maribosoerne Nature

Park (DK)
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More themes:
e Carrying capacity
* Transport to and in Protected Areas
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Nationalpafk
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Ways to sustainable management
Socio-economic benefits of conserving nature

GUIDE TO SUSTAINABLE TOURISM IN PROTECTED AREAS
T TR ' '




== Help the environment
—aln> gnd grow your profits

A Reference
for the

Rest of Us!

FREE oTips ot dummeas.com




