
THE THINGS+
SERVICE INNOVATION
METHODOLOGY

SME
manufacturers

 months

6

1 free toolkit 
in 9 languages  

A 5-steps methodology for all central
European manufacturing firms  

THINGS+ is funded by Interreg Central Europe

BUSINESS 
MODEL CANVAS

interreg-central.eu/thingsplus 

Inside-out: 
analyse company core 
products and assets1.

2. Outside-in: 
spotlight customer 
needs

3. Design a new
product-based
service 

4. Implement your 
Product-Service-System
(PSS)

5. Change the
business model


