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1. General information 

On the 29th of June 2021 the wokshop entitled “Digitalization applied to Public Transport in rural regions: 

MaaS and other IT solutions” was held online. The workshop took place as part of the deliverable D.T2.2.5 

“Documentation of an expert workshop on IT tools to promote seamless journey planning”. 

The workshop was organized by UMWW and aMo, supported by BME and T Bridge, with promoters of MaaS4EU 

and other relevant research projects to exchange ideas about innovative IT tools and interfaces to faciliate 

offering seamless journey planning in rural regions. The workshop lasted about two and a half hours and was 

followed by 27 participants online from Austria, Croatia, Germany, Hungary, Italy, Poland, and Slovenia 

(Annex 1).  

2. Agenda 

14:00 

Domokos Esztergár-Kiss 

Budapest University of 
Technology and Economics 

Welcome and presentation of the workshop 

14:05 

Piotr Kupczyk 

Marshal’s Office of the 
Wielkopolska Region 

Introduction of the RegiaMobil Project 

14:20 
Adam Steindel 

Medway sp.z.o.o. 
Improve public transport using IT tools 

14:40 
Gennaro Ciccarelli 

TTS Italia 

The MaaS experience inside H2020 MyCorridor project 
and its results in terms of impacts on the mobility and 
economic system 

15:00 

Attila Aba 

Budapest University of 
Technology and Economics 

Definition and basics of MaaS besides the introduction 
and results of MaaS4EU project 

15:20 
Andrea Burzacchini 

aMo Modena 

Round table with Experts and Partners about mobility in 
rural regions 

16:00 
Francesco Misso 

T Bridge Genova 
Closure of the Workshop 

 

  

https://it.linkedin.com/company/inblenda?trk=public_profile_experience-item_result-card_subtitle-click
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3. Presentations 

Domokos Esztergár-Kiss from Budapest University of Technology and Economics has started the workshop 

presenting the content and the speakers. 

The first presentation was held by Piotr Kupczyk from Marshal’s Office of the Wielkopolska Region. In his 

presentation (Annex 2) Mr. Kupczyk presented the RegiaMobil project, illustrating the characteristics, the 

budget, the main outputs, the partners, the pilot actions and the WPs. 

The second presentation was introduced by Adam Steindel of Medway sp.z.o.o. The presentation (Annex 3) 

was about how to improve public transport using IT tools. Mr Steindel represented the Department of 

Transport of the Marshal’s Office of the Wielpolska Region in Poznan, and informed the audience about the 

softwares used at the depatment, going into details regarding the Transport Platform which was developed 

within the Interreg Cental Europe SubNodes project. The functionalities of the tool have been described 

related to the technical characteristics sharing their experience about the various challenges and 

criticalities that have been faced during its development. 

The third presentation was given by Gennaro Ciccarelli from TTS Italia. The presentation (Annex 4) was 

focused on the challenges still need to be addressed by MaaS to become a mature "technology". The H2020 

MyCorridor experience was reported in details, illustrating findings and lessons learnt from the project. 

Then a simplified Multi-Criteria Analisys approach for MaaS was presented as well as the MaaS contribution 

to the post pandemic mobility. 

The fourth intervention was made by Attila Aba from Budapest University of Technology and Economics. The 

presentation (Annex 5) had as its main topic the Budapest MaaS pilot. This pilot was adopted in the H2020 

MaaS4EU project and in the presentation the process has been described that led to the definition of the 

MaaS system, the technological structure, the functionalities, the benefits brought, the level of integration 

reached, the data collected. In addition, the predisposition for use and the reasons for its success were 

illustrated. 

4. Roundtable 

After the presentations, a roundtable was held concerning the topics covered. It was moderated by Andrea 

Burzacchini and was realized with the active participation of various speakers. 

The topics covered in the roundtable were the following: 

• Is there a risk that investments made in technologies may divert investment in services because there 

may be a feeling that ITS (Intelligent Transport Systems) make it less important to invest in delivered 

public transport services? 

➢ Mr. Kupczyk answer: ITS will be needed only when proper public transport services are delivered. In 

turn the public transport services will be attractive for passengers, more effective for transport 

providers and safer if the ITS accompany them. Thus, both investments are evenly important and 

should be delivered parallel.  

➢ Mr. Ciccarelli answer: I agree with the presence of this risk as it happened to observe that some 

decision makers regarding local public transport policies are led to think that technologies can 

represent a tool that can solve more problems than they are able to do. 

This attitude can lead to an underestimation of the problems that still persist in public transport that 

require investments regardless of technologies. 
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Investments in ITS and services must go hand in hand; technologies are indispensable but cannot 

remedy to the structural issues of public transport; this aspect was clearly highlighted during the 

pandemic where in Italy it was clearly seen that public transport services are often at a level of 

saturation in their use and any disturbance that intervenes to modify the existing unstable equilibrium 

has the result that the entire system is no longer able to respond to user needs. 

➢ Mr. Aba answer: While it is indeed a risk when attention on public transport services is decreasing, 

there is another risk if third party companies start to offer such services without providing proper 

guarantee that public good will be taken account. Investment in ITS and investment in public transport 

services must not be mutually exclusives, in contrast, these developments should exploit synergies. 

• Are the European Projects important for the technological development of public transport? 

➢ Mr. Kupczyk answer: Certainly, they are. Let us have as an example quite expensive projects on the 

European Railway Traffic Management System (ERTMS) developing co-financed from the Connecting 

Europe Fund. Thanks to it safety of passengers and better organization of the railway public transport 

is provided. Another example: I had the pleasure to talk to the mayor of the town Osterburg – one of 

two small towns in the Saxony-Anhalt which established citizen small buses in the range of the CE 

Interreg REGIAMOBIL project. They serve among others the respective railway station of each 

municipality and are very positive received by the local inhabitants. Drivers were also pleased as they 

got tablets with a software enabling ticket sales and the transmission of operating data to the backend 

system. Similar idea was realized in the region of Modena. New software to better direct on-demand 

bus services (Prontobus) to customer needs consisting of a web part and mobile apps for users and 

drivers was implemented during the pilot action by aMo.  

Wielkopolska has created an application which informed passengers landed at the Poznań airport 

about timetables and tariffs of the public transport from the airport to the city and the main railway 

and bus station (in the CE project CHAMPIONS) and established a digital transport platform in the 

Interreg CE project Subnodes) which will be now developed on a wider scale. 

I would like also to just only mention there are some successful research projects on this theme 

financed from the EU sources which are or can be used in future for technological investments in PT.  

To conclude: there is a lot of examples that the European Projects can bring a valuable input regarding 

the implementation and development of modern technologies in the field of public transportation.  

➢ Mr. Aba Answer: Absolutely. The framework for projects in the European Union is suitable for 

gathering both local and general experience when research and development is done within 

international consortiums. Diversity of partners in such projects from academic through authorities 

to operators (and of course, many other stakeholders could be mentioned here) is a good opportunity 

that all the relevant aspects is examined in a balanced and proper way. 

• What will be the possible 5G contribution to the development of new ITS and MaaS? 

➢ Mr. Steindel answer: As the modern IT solutions are more and more complex and need more space 

for data collection and processing the 5G contribution seems to be indispensable for the development 

of new ITS and MaaS. Especially the 5G technology is a good tool for ensuring a passengers’ safety and 

driving comfort. The governments and IT companies ought to convince societies that 5G is not 

dangerous to the human health but on the contrary – it can guarantee people safer, faster and more 

comfortable mobility.  

➢ Mr. Aba answer: Although I am not an expert in telecommunication technologies, I am sure that the 

whole domain of mobility will benefit from 5G, of course, autonomous vehicles are in the top of the 

beneficiaries. For a good MaaS service, 4G seems to be enough for me, but traffic control and traffic 

management could benefit from higher capacities and lower latency of 5G as well. 
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➢ Mr. Ciccarelli answer: new technologies have always represented new opportunities and the same will 

happen with 5G and ITS and MaaS. 

To favour intermodality, the integration of services and payments that characterize MaaS, it is 

necessary to have increasingly performing infrastructures both to make more and more functionalities 

usable but also to give to customers a user experience that meets expectations that everyone has in 

the use of technologies. 

ITS and MaaS are therefore destined to enter common use thanks to these new technologies. 

5. Conclusions 

The final considerations that can be made after this workshop are dedicated to digitalization and can be 

applied to public transport solutions in rural regions. 

The IT and MaaS solutions realized in this area are starting to be numerous and effective. It can certainly 

be said that they have come out of a purely experimental phase, while public transport is entering a situation 

in which these technologies are rapidly maturing with the perspective of becoming ordinary in the short 

term. 

This process has been achieved above all thanks to European funding sources which, in the context of various 

projects, has given an efficient support to the development of smart solutions facilitating the introduction 

of new mobility services in urban, but also in rural areas. 

In fact, there is no doubt that in order to mitigate the depopulation process for rural areas, caused by so 

increasing difficulties in mobility for those who live there, it is essential to recur to the use of new 

technologies, such as MaaS that allows optimizing already available resources. It should be able to create a 

balance between the economic resources invested to establish services and the number of citizens who can 

use them. 

It is evident that the MaaS framework has become necessary to identify instruments that are able to get out 

of the paradigm that leads to the tendency of increasingly reducing services that have low efficiency in 

terms of money spent per capita in favour of more performing situations from this point of view, such as 

those that can be applied in urban areas. 

All this without forgetting that for the new technologies to work must guarantee an easy access to various 

services, making it easier is not only to find information on their availability but also to pay for them. 

As a conclusion, in the workshop the confirmation emerged that the keywords that will govern public 

transport in rural areas (but not only) in the near future will be flexibility, integration, inclusion, 

intermodality, and accessibility.  
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Annex 1 - Attendance list 

Organisation Name First name Signature 

LP – SMR Just Peter  

PP2 – T Bridge Misso Francesco  

PP3 – UMWW Kupczyk Piotr  

PP6 – aMo Burzacchini Andrea  

PP6 – aMo Berselli Daniele  

PP6 – aMo Paolino Daniele  

PP8 – BME Esztergár-Kiss Domokos  

PP10 – Osijek Kukić Srećko  

AMAT Milano - IT Botti Alberto  

AMI Ferrara - IT Giunta Piero  

AMR Romagna - IT Bartoli Davide  

AMRE Reggio Emilia - IT Zanoli Sara  

Budapest University – BME Aba Attila  

Core-Consult Borek Urszula  

Core-Consult Stöger Gerald  

JS WIEN - AT Winfried Ritt  

LPP - SL Peter Brleč  

Medway - PL Steindel Adam  

MOL Group - HU Szarvas Bálint   

Pest county - HU Wolf Peter  

Roma Mobilità - IT Tavani Carla  

SAD Bolzano - IT Schneider Petra  

SETA Modena - IT Canapi Marco  

SETA Modena - IT Cantoni Massimiliano  

SRM Bologna - IT Amadori Marco  

TTS Italia - IT Ciccarelli Gennaro  

VVS Stuttgart - DE Helmle Joachim  
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Annex 2 – Presentation of Piotr Kupczyk 
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Annex 3 – Presentation of Adam Steindel 
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Annex 4 – Presentation of Gennaro Ciccarelli 
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Annex 5 – Presentation of Attila Aba 
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