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12 DIMENSIONS - BENCHMARK

Hungary: n=8
Benchmark: n=379 & Data weighting according
to equal distribution across countries

1= totally disagree, 7= totally agree
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Hungary 5,70 4,73 5,75 4,65 5,90 5,70 4,90 3,86 4,50 5,05 4,70 4,22

Benchmark 5,69 4,64 5,37 4,83 5,04 5,23 5,01 4,10 4,59 5,00 4,59 4,26
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PERFORMANCE INDICATORS: BENCHMARK

Hungary: n=7
Benchmark: n=379 & Data weighting according
to equal distribution across countries

1= totally disagree, 7= totally agree

Service Excellence Financial performance Non-financial Performance Service as enabler

Hungary 5,49 5,29 5,46 5,29

Benchmark 5,20 5,21 5,47 5,47
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BACKGROUND INFOS - HUNGARY

Most of the participants of Innoskart Digital Cluster are seated in the 
Central Transdanubian Region and in Budapest, due to this fact, the 
companies who had filled in the monitor also have their seat in these 
two areas. 

Compared to the international situation, the Hungarian economy is 
rather small, so the firms who where taken into the analysis come 
from the more developed west part of the country.

It is typical for the Hungarian economy that the western part of the 
country – called Transdanubia – is more developed, you can find here 
more financially strong and innovative organizations who fit to the 
requirements of modern world’s challenges in processing industry, 
agriculture or services.
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