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12 DIMENSIONS - BENCHMARK

Czech Republic: n=20
Benchmark: n=379 & Data weighting according
to equal distribution across countries

1= totally disagree, 7= totally agree

Partnership
with customers

Network
capabilities

Corporate
culture

Organizational
Structure

Pricing of
services

Sales
capabilities for

services

Management
and strategy

Risk assessment
and key

performance
indicators for

services

Service
processes

Individualisation
and

standardisation

Assessment of
service quality

Service
innovation

Czech Republic 5,66 4,48 5,27 4,93 4,96 5,38 5,01 4,03 4,66 4,85 4,66 3,65

Benchmark 5,69 4,64 5,37 4,83 5,04 5,23 5,01 4,10 4,59 5,00 4,59 4,26
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PERFORMANCE INDICATORS: BENCHMARK

Czech Republic: n=19
Benchmark: n=379 & Data weighting according
to equal distribution across countries

1= totally disagree, 7= totally agree

Service Excellence Financial performance Non-financial Performance Service as enabler

Czech Republic 5,12 5,29 5,53 5,53

Benchmark 5,20 5,21 5,47 5,47
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BACKGROUND INFOS – CZECH REPUBLIC

The Czech Republic is divided
into 13 regions and 1 capital
city.

ISE MONITOR was mostly filled

in by companies from:

• The South Bohemian Region

• The South Moravian Region

• The Central Bohemian Region
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THE SOUTH BOHEMIAN REGION

Industrial production is concentrated mainly in the agglomeration of České Budějovice. In
the Czech Republic, the region is not one of the most important industrial areas, the share
of sales of industrial enterprises in the Czech Republic in 2016 was 4.7%. From a sectoral
point of view, the manufacturing industry prevails, production of motor vehicles and food.

In 2018 the Region contributed 5% of the gross domestic product in the Czech Republic

Number of enterprises in industry

 156 (data up to 2018, companies with more than 100 
employees)

Sales of products and industrial services

 172 518 mil. CZK
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THE SOUTH MORAVIAN REGION

Mechanical engineering has an essential role in the economy of the region. Important
centers of mechanical engineering are Brno (PBS, Siemens, Zetor Brno), Blansko (ČKD
Blansko, Metra Blansko), Kuřim (TOS Kuřim), Boskovice (Minerva, Novibra) and Břeclav
(OTIS). Electrical engineering has had a tradition for more than a century. Significant
producers are Siemens Drásov, VUES Brno and ZPA Brno.

In 2018 the Region contributed 5% of the gross domestic product in the Czech Republic

Number of enterprises in industry

 259 (data up to 2018, enterprises with more 

than 100 employees)

Sales of products and industrial services

 269 888 mil. CZK
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THE CENTRAL BOHEMIAN REGION

The most important branches of industry in the region are mechanical engineering, chemical
industry and food industry. Other significant industries are glass production, ceramics and
printing. On the other hand, some traditional industries such as steel industry, leather
manufacturing and coal mining have been declining in the recent period.

In 2006, 237 industrial companies with 100 or more employees were active in the region. A
car manufacturer ŠKODA AUTO a.s. Mladá Boleslav became a company of nationwide
importance. Another car manufacturer which is active in the region is TPCA Czech, s.r.o. in
Kolín.

In 2018 the Region contributed 5% of the gross domestic product in the Czech Republic

Number of enterprises in industry

 222 (data up to 2018, enterprises with more 

than 100 employees)

Sales of products and industrial services

 780 460 mil. CZK
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Jihočeská hospodářská komora

Husova 9 
370 01 České Budějovice

+420 727 966 254 

belohlavova@jhk.cz

www.interreg-central.eu/ProsperAMnet

CONTACT

facebook.com/prosperamnet


