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Reinventing the Museum by Design for All:
Attract the Senses, Raise Awareness for
Diversity and Engage Visitors

Good Practice examples from France and Italy
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Summary

Who we are and what we do
Design for All
Touching for Knowing: Haptic educational devices in museums
The multisensory museum

Good Practices in France and ltaly
More Ally
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ORIENTATION - INFORMATION - MEDIATION for all audiences



Who we are and what we do

Touch Modells

Tactile Orientation Plans
Relief Images

Olfactive and Auditive Devices




Learn and Share: More Inclusiveness with every project
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DESIGN FOR ALL




WHY DESIGN FOR ALL?

ACCESSIBILITY FOCUS ON USABILITY
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WHY DESIGN FOR ALL?

INTERPRETATION LEARNING
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A BETTER EXPERIENCE
FOR ALL

DESIGN »
FOR ALL
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ACCESSIBILITY




FOR ALL AUDIENCES

DESIGN FOR ALL

New audiences

Loyalty
/ Pride \

VISITORS MUSEUMS

\ More sharmg /

More learning
More memorisation




TOUCHING
FOR KNOWING




/ UNSER METIER: HAPTIC INFORMATION PROCESSING

Wie lange wiirden Sie
brauchen, um diese
Gegenstande allein

mit den Handen zu

@@3 i, /7 -




HAPTIC INFORMATION PROCESSING

Lateral Motion
(Texture)

Unsupported Holding
(Weight)

Pressure
(Hardness)

= &

Enclosure
(Global shape)
(Volume)

Static Contact
(Temperature)

Contour Following
(Global shape)
(Exact shape)

S

Six Exploratory Procedures of Active Touch (Ledermann & Klatzky, 1987)




/ GUIDED TOUCH TOURS ARE A REALITY IN MANY MUSEUMS

LET THEM TOUCH.

loju@contextes.org // +33 6 16 27 86 49

ryone.

To discover museum artifacts by touch offers new learning possibilities for eve




A tactile snowflake

LET THEM TOUCH WHAT NO ONE CAN SEE
Bundeskunsthalle and Deutsches Museum, Bonn




/ SPECIFIC HAPTIC INFORMATION PROCESSING
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MULTIPLE SENSORS:

ROUGHNESS

WEIGHT

HAPTICS

SENSE OF TOUCH:
Not a pure and simple sense

Not automatically and easily read, understood and interpreted




HAPTIC REPRESENTATION IN RELIEF




/ THE CHALLENGE: TO CREATE A MENTAL IMAGE

EXEMPLE: TACTILE WORLDMAP
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Source: Michel Bris (CNEFEI)
http://www.braillenet.org/ Michel Bris



/ THE CHALLENGE: TO CREATE A MENTAL IMAGE
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Grille d'évaluation du temps d'exploration globale du document
Base de la mise en page modulaire

Source: Michel Bris (CNEFEI)
http://www.braillenet.org/ Michel Bris




CONSEQUENCE 1:

MESURE AND FORMAT ARE IMPORTANT

Optimal format : 60 cm x 40 cm

Maximum format : 100 cm x 60 cm.

Zone d'exploration optimale :
600 x 400 mm




CONSEQUENCE 2:
RELIEF IMAGES ARE DIFFERENT: SPACE, REDUCTION, COLORS, ETC.

Source: Michel Bris (CNEFEI)
http://www.braillenet.org/ Michel Bris




THE MENTAL IMAGE

/ GLOBAL ERGONOMY

An equivalence for non-blind user, is to discover these images...




... iIn order to see this




THE MENTAL IMAGE
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NICOLAS-ANDRE
MONSIAU

Paris, 1754- 1037
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THE MULTISENSORY
MUSEUM




THE MULTISENSORY MUSEUM

/ COMBINE OLFACTIVE, AUDITIVE, TACTILE AND VISUEL ELEMENTS

ier et son pilon
début XVI¢, France
nS5cm /3 kg

Odeur de thyn?

Age, on a recourt au pouvoir des
ces et aromates comme le thym
pr les mauvaises odeurs que l'on
prandes épidémies. Le mortier et
ettent de piler divers produits
opée pour les intégrer 3 des
érapeutiques. Leur Forme n'a
puis I'Antiquité. Seules ont évolué

Pilon et mortier




ACTIVATE YOUR VISITORS
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BEST PRACTICES
FRANCE
ITALY
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The pre-revolutlonary Louvre: fEI Loes
stant construction rances

FRANCE:
4 Un éternel
chantier con Ak A A A
D A partir du regne d'Henri Y During his reign, Heni N.(1595—1610) Durante
E R H I S T o R (1595-1610) est imaginé le «Grand devised his ‘Grand Dessein’ (great (1595-1t
Y Dessein» qui comprend la jonction design), which involved connecting arquitec
des palais du Louvre et desTuileries theTuileries palace with the Louvre, conocid
———— et la construction de la cour Carrée. and the construction of the Cour prevé le
Ce vaste projet architectural et urbain Carrée. This vast architectural and con las’
est partiellement réalisé sous lerégne  urban project was realised in part : del pati
<’ie Louis XIY (16437 gui confie during the reign of Louis XIV :l | sefinali
:;gf:nm (1643/—1715)1 who'also entrusted | ‘ ‘ | elreina
‘ ﬁ‘r:frr;iL?.Nbog:r\g:t: redesigning i ‘ quien a
i o | Le Notr
‘ de lasTi

Museum Louvre, Paris, 2016
Pantheon, Paris, 2017
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FOSSILILE

ITALY: PLAY,LEARN
AND SHARE

Museum Louvre, Paris, 2016
Pantheon, Paris, 2017




MORE A11Y




HIER SOLL ES UM DIE DISKUSSION « INKLUSION GLOBAL» GEHEN

2 Accessibility x -\_@ (1) Alexandra x ' Nouvel onglet x ' - Mediathek « Tactile Studic - x " [+ Best Practice examples - |

C 1t ©® www.cite-sciences.fr/ir/ma-cite-accessible/

Accueil » Ma Cité accessible

MA CITE ACCESSIBLE

L'ACCESSI
POUR QUI, POURQUOI ? T o2

1=

[T L4018 DEFICIENTS MOBILITE
VOous VISUELS REDUITE
CONSEILLER

+ +

SOURDS MALENTENDANTS CHAMP SOCIAL

www.cite-sciences.fr/fr/ma-cite-accessible/laccessibilite-pour-gui-pourguoi/




WHAT CAN YOU DO TOMORROW?




#A11Y
RETHINK YOUR ATTITUDE
GET INVOLVED WITH THE COMMUNITY

... AND CONTACT US;-)




/ Thank you'!

ITALIA:

WWW.TACTILESTUDIO.IT

info@tactilestudio.it

www.tactilestudio.it

0 0 @tactilestudioFR
S



